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Student Engagement at MCC fosters student success through a range of proactive and
responsive services, events, and outreach. In Fall 2024, every department saw a significant rise
In both student needs and the number of students served.

ADVISING & CAREER SERVICES

Advising and Career Services provides comprehensive Advising & Career Services
academic advising for all First-Time-in-College (FTIC) students, Ezz 11705

continuing students planning to transfer for a bachelor's 10000 —

degree, and those pursuing pre-Health Professions and pre- 3000 R
Engineering pathways. The team experienced a significant o

Increase In advising sessions leading up to the Fall semester, zzz l l
reflecting both growing student engagement and the 0

Advising Sessions for Fall Unduplicated Students Served

department’s commitment to proactive academic support.

During Fall 2024, the MCC Student Counseling Center experienceda .,
10% increase Iin active sessions, a 22% rise In crisis sessions, and an 1000 II
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MCC Student Counseling Center

800

8% growth in students served compared to Fall 2023. These trends N
align with national patterns, and we anticipate continued increasesin .
student crises. The center is grateful for the new counseling offices, 200

0

which help accommodate these growing needs. ndvidual students served: | Active Sessions  Crss Sessions
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C.A.R.E (Campus Assessment, Response & Evaluation), provides CARE Case Manager

180 165

coordinated support for students experiencing distress or posing .«
a potential threat to themselves or others, ensuring both their .

120

success and campus safety with dignity and respect. In Fall 2024,

&0

referrals increased by 143%, doubling the number of students 60 —
served, while active CARE sessions rose by 345%. N + mm
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Individual Students Referred Individual Student Served Active Sessions
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McLennan Community College’s (MCC) Campus Resources CREW Service Numbers
Education Web (CREW) is committed to removing barriers to fi

education by addressing students' basic needs insecurities. In >

alignment with national trends, MCC experienced a nearly 200%  «

increase in students seeking assistance, leading to a 26% rise in . I 186 16 I
visits to Paulanne’s Food Pantry and a 31% increase in 1 II I

0

Emergency Grant applicatjons. Pantry Visits Emergency Grant CREW 1:1 Visits TITT (Resource Other Resourcing

Applicants Promotion) and Training
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SUCCESS COACHING SERVICES

Success Coaching Services

Success Coaching Services (SCS) empowers students with the 800 .

support, resources, and accountability needed for success. ;Zz

Through one-on-one coaching, students build on their strengths, s« . 435 448
explore new strategies, and develop personalized plans to achieve ;‘SZ

their goals. In Fall 2024, SCS experienced a /3% increase in 200 I I
student referrals and successfully served more students, despite

operating with two fewer staff members. student feferrals 1:1 Success Coaching Meetings
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TRIO STUDENT SUPPORT SERVICES

The Federally funded SSS program at MCC is designed to help low-income and first-generation Americans
enter college, graduate, and continue to participate more in America’s economic and social life. During
the Fall 2024 semester the SSS team supported all 240 students that they funded to serve.

Testing Center

The Testing Services Department provides MCC students and the broader o 1503
community with a seamless and supportive testing experience, including 1400 1301
accommodations testing, placement exams, and certification exams. In Fall ..,

2024, Testing Services administered 19% more exams than the previous 50

600

year. To further support student success, the department is exploring ways o
to expand the availability of College-Level Examination Program (CLEP) "
exam S . Exams Administered
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Student Life Center

The Student Life Center (SLC) continues to grow as a hub for student

connection, relaxation, and engagement through a variety of activities

and games. In Fall 2024, the SLC saw a 108% increase in individual e

students served and a 30% rise in visits. Beyond the center, the Student o

Life Team fosters a dynamic campus experience by organizing events I
=

Visits Individuals
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and supporting student clubs and organizations.
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